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Hi %%First-Name%%,
 
We are excited to announce that General Networks’ Intelligent Information Management team,
known as IIM, is now officially part of Compass365.
 
IIM and Compass365 have collaborated for over 20 years under the General Networks umbrella,
so this is less of a leap and more of a natural next step. What it means for you is access to
deeper expertise in enterprise content management, information governance, records
management, and Microsoft 365 information architecture, all under one roof.
 
This matters more than ever as organizations look to get real value from AI tools like Microsoft
Copilot. A well-governed information environment is not just good practice; it is the foundation
that makes AI work safely and reliably. Whether you are modernizing SharePoint, cleaning up
years of unmanaged content, improving compliance, or preparing for Copilot, this expanded
team means Compass365 can support you further along that journey.

Resources

​Compass365 Expands Its
Practice with Intelligent
Information Management
Expertise
The IIM team is now part of Compass365,
bringing deeper expertise in information
governance, records management, and
Microsoft 365 content management to our
clients.

Read More

How to Handle Custom
Solutions and Workflows
During SharePoint Migration
From InfoPath forms lurking in the
background to custom web parts, how we
approach each migration project to ensure
these solutions don’t get overlooked.

Read More
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Get to Know the Compass Team

“What I appreciate most about Compass365 is being part of a team of
humble experts who make my work easier and consistently put client value

first. We are problem solvers at our core, helping clients achieve their
business goals through technology and best practices. I am proud to be

part of this team.”
- Taha Khodr

As always, the Compass365 team is here to assist you in improving the way your organization
operates and your employees work with SharePoint and the Microsoft 365 platform. If you have
a vision for driving improvements and would like to discuss your ideas with our team of Microsoft
consultants, please reach out at any time.

Contact Us

Thank you for reading,
 
Cathy Ashbaugh
Vice President, Customer Success | Compass365, a division of General Networks
cashbaugh@compass365.com | 714-395-9060 | compass365.com
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​Top 5 Power Automate
Workflows to Streamline
Business Processes

A mix of low-code and pro-code Power
Automate workflows that quickly deliver real
value.

Read More

​Power Platform at Scale in
Energy: Avoiding Automation
Sprawl

Why building a sustainable governance
framework is key to avoiding automation
sprawl with citizen developers and the Power
Platform.

Read More

Taha Khodr
Director of (IIM) Intelligent Information Management
Services

Areas of Expertise: Enterprise Content
Management and Information Governance
 
Certifications: Microsoft Information Security
Administrator Associate      

Compass365 Services

SharePoint Migrations

Power Platform Services﻿

﻿Microsoft 365 Modern Workplace

SharePoint Intranets
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